
IE2014 (Development of New Goods and Services, VT 
2025, Halmstad, 20116, X0112)

Number of possible respondents: 21
Answers: 7

Response rate: 33,33 %
Study pace: 50 %

Examiner's course analysis
Based on the course evaluation result - which are the strengths of the course?

Thank you for taking the time to fill out the evaluation survey and for the constructive comments you
provided. Very few, around 33%, of the class filled in the survey. Overall, you liked the course and 
the focus on the project, which helped you to understand the various methods and tools, as well as 
the varied work and lectures. You liked the guest lectures as well as the good atmosphere in the 
class and the group project. 

Based on the course evaluation result - which are the weaknesses of the course?

Your main point as an opportunity for improvement is around the pre-recorded material which is 
included in the exam. Some of you though it is a bit boring. You suggested that including a 
transcript for all pre-recorded material would be helpful to prepare. Another suggestion was also to 
upload the slides, so it is easier to follow the video without the need to make screenshots. 

Comments about the collaboration with the course ambassadors

The collaboration with the course ambassadors worked smoothly, and a good constructive dialogue
was established in real-time during the scheduled lectures. The results from course evaluations 
were communicated to the student ambassadors. Based on them and on the overall impressions 
from the course the following points were brought up:  
- Overall, the course was fun with useful workshops, lectures and course content. The weekly blogs 
were giving and interesting to read all content.  
- It would be useful to focus more on how the course is organized in the introduction lecture and 
make sure that the information in TimeEdit, Blackboard, and the course description is well 
synchronized and clear. Publishing the lecture ahead of the lecture itself would also be useful.  

Conclusion and suggestions for course development or already made decisions

Overall, you are satisfied with the course. Aspects that you recommend improvement, which I will 
take into consideration for next year's course, are – uploading the slides to the pre-recorded videos 
as well as the possibly scripts.

Other comments

Good luck with your future studies!



I am overall satisfied with the course.
Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 0 0%
2 1 14%
3 2 29%
4 1 14%
5 = I 
definitely 
agree 3 43%
No opinion 0 0%
Total 7 100%

Index (%) I am overall 
satisfied with the course 77

How much time have you spent on the course in relation to the 
course's study pace?

Number of responses Distribution (%)
Less time than the course study 
pace 2 29%
Corresponding to the course 
study pace 5 71%
More time than the course study 
pace 0 0%
Total 7 100%



The design of the course (teaching methods, literature, 
pedagogy, etc.) has been well adjusted to help me achieve the 
learning outcomes in the syllabus.

Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 0 0%
2 0 0%
3 2 29%
4 4 57%
5 = I 
definitely 
agree 1 14%
No opinion 0 0%
Total 7 100%

Index (%) The design of 
the course (teaching 
methods, literature, 
pedagogy, etc.) has been 
well adjusted to help me 
achieve the learning 
outcomes in the syllabus. 77

During the course examinations, I have had the opportunity to 
show that I have achieved the learning outcomes in the 
syllabus.

Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 0 0%
2 0 0%
3 1 14%
4 4 57%
5 = I 
definitely 
agree 2 29%
No opinion 0 0%
Total 7 100%

Index (%) During the course 
examinations, I have had the
opportunity to show that I 
have achieved the learning 
outcomes in the syllabus. 83



I have experienced the social study environment as good 
during the course.

Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 0 0%
2 0 0%
3 0 0%
4 4 57%
5 = I 
definitely 
agree 3 43%
No opinion 0 0%
Total 7 100%

Index (%) I have 
experienced the social 
study environment as good 
during the course. 89

Course satisfaction index
Satisfaction index % (summary of all statements) 81
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