
IK8014 (Intelligent Services, VT 2025, Halmstad, E3704, 
V3704, X3705)

Number of possible respondents: 21
Answers: 9

Response rate: 42,86 %
Study pace: 50 %

Examiner's course analysis
Based on the course evaluation result - which are the strengths of the course?

The course has a high student satisfaction rate of 93%, with 67% of students saying they are very 
satisfied. The course design supports learning goals well, earning an 89% satisfaction score, and 
students feel that exams are fair, which also received an 89% score. The social learning 
environment is very supportive and engaging. Hence, the course content that connects theory to 
real-world applications, the projects, the lectures, and the high quality of teaching, all of which were 
satisfactory.

Based on the course evaluation result - which are the weaknesses of the course?

Students expressed a desire for more in-depth lectures and technical exploration, along with 
real-world case studies and examples from the industry. Some felt that understanding certain 
technical concepts was left too much to individual effort, suggesting a need for more guided 
instruction. Additionally, feedback indicated that the course could feel imbalanced, which could be 
improved.

Comments about the collaboration with the course ambassadors

-

Conclusion and suggestions for course development or already made decisions

The course has received positive feedback from students and has met its goals. It has strong 
qualities in both its design and learning environment. To improve, it's suggested to add more 
lectures on practical applications, incorporate real-world case studies, enhance technical content, 
balance the lecture structure for better engagement, and consider open communication to address 
student needs.

Other comments

-



I am overall satisfied with the course.
Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 0 0%
2 0 0%
3 0 0%
4 3 33%
5 = I 
definitely 
agree 6 67%
No opinion 0 0%
Total 9 100%

Index (%) I am overall 
satisfied with the course 93

How much time have you spent on the course in relation to the 
course's study pace?

Number of responses Distribution (%)
Less time than the course study 
pace 0 0%
Corresponding to the course 
study pace 8 89%
More time than the course study 
pace 1 11%
Total 9 100%



The design of the course (teaching methods, literature, 
pedagogy, etc.) has been well adjusted to help me achieve the 
learning outcomes in the syllabus.

Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 0 0%
2 0 0%
3 2 22%
4 1 11%
5 = I 
definitely 
agree 6 67%
No opinion 0 0%
Total 9 100%

Index (%) The design of 
the course (teaching 
methods, literature, 
pedagogy, etc.) has been 
well adjusted to help me 
achieve the learning 
outcomes in the syllabus. 89

During the course examinations, I have had the opportunity to 
show that I have achieved the learning outcomes in the 
syllabus.

Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 0 0%
2 0 0%
3 1 11%
4 3 33%
5 = I 
definitely 
agree 5 56%
No opinion 0 0%
Total 9 100%

Index (%) During the course 
examinations, I have had the
opportunity to show that I 
have achieved the learning 
outcomes in the syllabus. 89



I have experienced the social study environment as good 
during the course.

Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 0 0%
2 0 0%
3 0 0%
4 3 33%
5 = I 
definitely 
agree 6 67%
No opinion 0 0%
Total 9 100%

Index (%) I have 
experienced the social 
study environment as good 
during the course. 93

Course satisfaction index
Satisfaction index % (summary of all statements) 91
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