
IK8024 (Service Design Based on Data Analytics, HT 
2025, Ortsoberoende, 13801)

Number of possible respondents: 43
Answers: 7

Response rate: 16,28 %
Study pace: 17 %

Examiner's course analysis
Based on the course evaluation result - which are the strengths of the course?

Kursens arbetsinsatser låter studenterna uppnå (och visa att de uppnått) kursens mål.

Based on the course evaluation result - which are the weaknesses of the course?

Digitala kurser lider av bristande samhörighet och svårighet att bygga en kollaborativ lärmiljö. Så 
även denna kurs.

Comments about the collaboration with the course ambassadors

Kursen itereras kontinuerligt. Kursvärderingen ger inte tillräckligt med underlag för att dra några 
tydliga slutsatser om årets förändringar.

Conclusion and suggestions for course development or already made decisions

Överväger fler livesända föreläsningar samt modifiera övningarna så att de blir mer 
samarbetsorienterade.

Other comments

-



I am overall satisfied with the course.
Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 1 14%
2 0 0%
3 2 29%
4 2 29%
5 = I 
definitely 
agree 1 14%
No opinion 1 14%
Total 7 100%

Index (%) I am overall 
satisfied with the course 67

How much time have you spent on the course in relation to the 
course's study pace?

Number of responses Distribution (%)
Less time than the course study 
pace 6 86%
Corresponding to the course 
study pace 0 0%
More time than the course study 
pace 1 14%
Total 7 100%



The design of the course (teaching methods, literature, 
pedagogy, etc.) has been well adjusted to help me achieve the 
learning outcomes in the syllabus.

Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 1 14%
2 0 0%
3 3 43%
4 0 0%
5 = I 
definitely 
agree 2 29%
No opinion 1 14%
Total 7 100%

Index (%) The design of 
the course (teaching 
methods, literature, 
pedagogy, etc.) has been 
well adjusted to help me 
achieve the learning 
outcomes in the syllabus. 67

During the course examinations, I have had the opportunity to 
show that I have achieved the learning outcomes in the 
syllabus.

Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 0 0%
2 0 0%
3 0 0%
4 2 29%
5 = I 
definitely 
agree 1 14%
No opinion 4 57%
Total 7 100%

Index (%) During the course 
examinations, I have had the
opportunity to show that I 
have achieved the learning 
outcomes in the syllabus. 87



I have experienced the social study environment as good 
during the course.

Number of 
responses Distribution (%)

0 = I 
definitely do 
not agree 0 0%
1 1 14%
2 0 0%
3 1 14%
4 2 29%
5 = I 
definitely 
agree 1 14%
No opinion 2 29%
Total 7 100%

Index (%) I have 
experienced the social 
study environment as good 
during the course. 68

Course satisfaction index
Satisfaction index % (summary of all statements) 70
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